
Haws Corporation® (HAWS) warrants the cooler, when installed in accordance with the installation instructions, against 
defects in material and workmanship as follows:

1. One (1) year from the date of installation or 18 months from date of shipment, whichever occurs first,  
    HAWS will repair or replace any defective part upon HAWS’ sole determination is a result of defective  
    material or workmanship.

2. In addition, HAWS will, for a further four (4) years, warrant the complete hermetically-sealed refrigeration  
    system which includes the compressor, evaporating coil, filter dryer, and condensing coil. This does not  
    cover the hot tank, thermostat, fan, relay, overload or capacitors.

This warranty does not cover any damage due to accident, misuse, abuse, negligence, or any part of the water system  
if they have become fouled due to liming, dirt, unsatisfactory water conditions, or faulty plumbing.

Adjustments to the water stream and temperature, field service calls to replace or install parts, and unauthorized service 
work cannot be claimed under this warranty. Finish deterioration due to normal use or exposure is not covered by this 
warranty.

To obtain warranty service, you must call either the factory or an authorized service agent. For the nearest authorized 
service center or HAWS factory service, call (800) 766-5612.

This warranty is valid in continental Unites States and Canada only.

All coolers sold and/or shipped outside of the continental United States and Canada have a one (1) year warranty 
coverage on parts only. No extended warranty on the hermetically-sealed refrigeration system is allowed.

OWNERS OBLIGATION
To pay for services not covered by this warranty, such as minor adjustments to flow and temperature and diagnose  
for faults.

To prepay the freight to HAWS or authorized service center for any part or cooler returned under this warranty. To provide 
the cooler serial number when making claims, as age can only be determined by this number.

MANUFACTURERS OBLIGATION
HAWS’ obligation under this warranty is limited to repairing or replacing any part of the water cooler which, upon its 
examination, is found to be defective due to material or workmanship. Claims will not be accepted if serial nameplate is 
mutilated or removed.

Repair of replacement as provided under this warranty is the exclusive remedy of the user. HAWS shall not be liable for any 
incidental or consequential damages for breach of any express or implied warranty on this product. Except to the extent 
prohibited by applicable law, any implied warranty of merchantability or fitness for a particular purpose on this product is 
limited in duration to the duration of this warranty.

Some states do not allow the exclusion or limitation of incidental or consequential damages, or allow limitations on how 
long an implied warranty lasts, so the above limitations or exclusion may not apply to you. This warranty gives you specific 
legal rights, and you may also have other rights which vary from state to state.
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